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ABSTRACT

Health is a significant indicator of the developrhehany country and disability plays an importaate. India
with more than 26 million people with disabilitibes acknowledged that accessibility is the keyntdusion and the
accessible barrier-free environment is the firgpstowards empowerment of people with disabilitiBse accessible
environment includes accessibility of physical asfructure as well as equal access to knowledgerrration and
communication technologies. To achieve universagssibility, Government of India has launched aamatvide flagship
“Accessible India Campaign” (Sugamya Bharat Abhiyéimat enables persons with disabilities to gairtess to equal

opportunities, to live independently and to papate fully in all aspects of community life.

This research paper endeavors to review these kégypinitiatives and tries to examine the challeagand
future possibilities in the context of persons vditbabilities in India. Finally, this paper conclad by suggesting the ways
to achieve the goal of inclusive and accessiblearntirough collective efforts at the governmentn4government,

community and individudével.
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INTRODUCTION

Disability- the term used in popular and predomtndiscourse is a “fundamental and vitally importaniman
experience across cultures” (Battles 2012: 107js B complex issue that affects the lives of tigmicant number of
people around the world. Life is unpredictable amdryone can become impaired temporary or permigrestnany time in
life (McDermott and Herve 1995). Older people mégodaace difficulties in functioning and struggle their physical
activities in later ages. Furthermore, “rates afatlility are increasing in part due to aging popaites and an increase in
chronic health conditions” (World Bank and WHO 2@1)1

World Report on Disability (2011) estimated thavéo one billion people, that is, about 15% of tharld/s total
population is suffering from some kind of disatyili Of these, around 200 million people experiemmmsiderable
difficulties in functioning. It further states th80% of this disabled population lives in develgptountries. Census of
India (2011) has revealed that over 26 million pedp India are suffering from one or other kinddi$ability. This is
equivalent to 2.21% of the total Indian populati®@me persons with disabilities are fully integdateto the society
where they participate in all areas of communifg knd actively contribute in the economy. Howetbke majority of
people suffering from any kind of disabilities fadescrimination, segregation, isolation, and evensa. Persons with

disabilities are world’s poorest and most margaedi people who live in all developed and developiogntries,

| Impact Factor(JCC): 3.7985 - This article can be downloaded from www.impactjournals.us |




| 70 Dinesh Kumar |

including India (World Bank and WHO 2011).

The government of India has acknowledged that “ssibdity is the key to inclusion” and “accessilbarrier-free
environment is the first step towards fulfillingethights of people with disabilities.”"The accessibhvironment includes
accessibility of physical infrastructure as welleggial access to knowledge, information and comaattioin technologies.
To achieve universal accessibility, Government mdid has launched Accessible India Campai§ogémya Bharat
Abhiyan) that enables persons with disabilities to gain s€c® equal opportunities, to live independentlyl do
participate fully in all aspects of life (blog.mygm). This is a nationwide flagship programme teate an inclusive
society. This research paper endeavors to reviesetkey policy initiatives and tries to examine ¢hallenges and future
possibilities in the context of persons with disitibs in India. Finally, this paper concludes hyggesting the ways to
achieve the goal of inclusive and accessible Irthi@ugh collective efforts at the government, nowanment,

community and individuadkevel.
CONCEPTUALISING DISABILITY AND ACCESSIBILITY

Health is a significant indicator of developmentofy country and disability plays an important rdésability is
often perceived as limitations on an individualige | (Higgins 1992; McNulty 2013; Oliver 1998) resof in
discrimination and exclusion. Disability is a culilly constructed human condition that has beerertgahe different
conceptualisation over time depending upon “howietis differentially distribute power” (Kasniz arhuttleworth
2001). The way society defines disability is refibetin social attitudes and in different modelsdafability (Harriss-
White 2003; Karna 1999). Traditional/religious mbdad medical model view problems and difficultegoerienced by
disabled people as the direct result of their ptalsand mental impairments. In this model, thelttdaus was on the
individual not on the surrounding environment aimel person was assumed to be faulty for his/heritondAblon 1995;
Kasniz and Shuttleworth 2001; Shuttleworth and Ka2005). During this time, people had to faceasioh, exclusion,
discrimination and even abuse (Oliver 1990). Howesecial model of disability improved the livessifme persons with
disabilities by redefining the concept in a postivay. In this model, disability is understood las tesult of “interaction
between individuals and their environment” (Hahi®4) The surrounding environment is believed taheeimpediment
in the full inclusion of persons with disabilitiddahn (1984) and Oliver (1990) argued that, iféneironment is designed
in accordance with the different needs of persaitis different abilities then disability could be miised (Brzuzy 2008).
Empowerment and inclusion of persons with disaédiinvolves this social and behavioural changeunsociety where
persons with disabilities are seen with equal retsped dignity as others. Recently, the human sidaised approach is the

new paradigm to treat persons with disabilitiesiatbthe world (Harpur 2011; Stein 2007), includindia.

Empowerment can be seen as the process of provatjngl opportunities and access to all the persotis
disabilities for their full participation in all aas of community life. Defining the concept of enyeoment, Wallerstein
(1992; 198) stated that, “it is a social actiongess that promotes participation of people, orgdioiss and communities
towards the goals of increased individual and comityiwcontrol, political efficacy, improved qualityf community life
and social justice.” The first step in the empowenmof persons with disabilities is their equal tiggwation in the
mainstream society. For persons with disabilitiascessibility is a very important issue and acbéssbarrier-free
environment is an essential requirement. Accessibl@onment includes accessibility of physicalastructure as well as

equal access to knowledge, information and comnatinic technologies. Raheja (2016) stated that *ssib#ity has the
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relevant potential to enable and to bring humaremity together not by challenging one’s abilityit by supporting
everyone with diverse abilities.” Gupta (2016) abse that, “with an increase in accessibility, thgel of disability
decreases as both are inversely proportional th etier.” It is to note that accessibility is geadgr misunderstood with
mobility only. Accessibility means different things different people. For a wheelchair user acbdiygi means a clear
path, which includes ramps, elevator, lifts, acit¥sstoilets, accessible transport and enough spa@aigh which for
people to move with ease. Free mobility is just component of accessibility. For a visually impdipgerson accessibility
may mean access to knowledge, information and carwation technology. It means so many things téedéit people
depending upon their understanding but most oftatheans being treated with respect and dignitg likher human
beings. Technology has facilitated access to conwatian to lots of people. Barriers are createdsbyiety. Disability
doesn’t hold anyone back. Challenge is to ensucesacand inclusion. Celebrating human diversity lcanefit every

individual around the world.
MAPPING DISABILITY IN INDIA

India is one of the largest democracies in the avarith a population of 1.2 billion. Census of Ind2011) has
revealed that over 26 million people in India anffexing from one or other kind of disability. This equivalent to 2.21%
of the total Indian population. Out of these, 1Biflion are males and 8.2 million are females. Thenber of disabled
people is more in rural than in urban areas. Hari€€ensus 2001, there were only five types odldiigy on which data
was collected. In Census 2011, types of disaldlitiee raised to eight on which data is collectderital Disability” is
further bifurcated as “Mental lllness” and “MentBetardation” in 2011. Two new types of disabilitse dMultiple
Disability” and “Any Other.” It is found that disdiby in movement at 20.3% is highest among all #ight categories.
However, general estimates of disability in India 4-5% of the total population. World Bank (2008ported that about
4-8% percent of the Indian population is sufferfram some kind of disability. Both National Sam@@arvey (NSS) and
Census data present different estimates of disalffihenoy 2011). The difference in estimation wiability is due to
conceptual ambiguity which results in various diéfims of disability making disability a complex @homenon and its

measurement in India a challenging process (UNDRIA012).

Meeting the requirement of providing some kind ofmal life to the challenged people requires anrmioos
amount of economic and human resource. India spangs2.5% of its total GDP on health. There ishiog specifically
budgeted for the specially challenged people ame rmd the budget speeches addressed the issutydifd® government
of India through its Constitution ensures equalftgedom, justice, and dignity of all citizens detcountry including
persons with disabilities. Disability is presenttire “State List” in the Seventh Schedule of thengibution. It is also
mentioned in the M and 13' Schedule under social welfare and safeguardindntieeests of the weaker section of the
society including the ‘handicapped’ and ‘mentalgtarded. The Government of India has introducedninaiour
legislations for persons with disabilities viz, Thkental Health Act (1987), Rehabilitation Councflladia Act (1992),
National Trust Act (1999) and Rights of Personshwidisability Act (2016). The recent Rights of Parsavith Disability
Act (2016) replaces the Persons with Disability {&dgOpportunities, Protection of Rights and Fulttlegation) Act,
1995 and ensures better provisions and implementdti is structured in accordance with United Niasi Convention on
Rights of Persons with Disabilities (UNCRPD) 20@&cessibility is an important and strong mandatdeurthis law

which further facilitates mainstreaming, accessaie and treatment and also protect them fromidigzation. In addition
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to the above-mentioned legislation, Governmentnolid has adopted a National Policy for Persons Wiabilities in
2006. This policy recognizes that “Persons witkdbilities are the valuable human resource focthatry and seeks to
create an environment that provides equal oppdrésniprotection of their rights and full partictis in society.” The
Department for Empowerment of Persons with Disaédi (DEPwD) under the Ministry of Social Justiceda
Empowerment is designated as the nodal departroettié welfare of persons with disabilities. Thepdrtment facilitates
empowerment of persons with disabilities by impletirg various Programmes, Schemes, and other tiném
Accessible India Campaign is one such programnem#dles people with disabilities to gain accesjtml opportunities,

to live independently and to participate fully ihaspects of life.
EMPOWERMENT THROUGH ACCESSIBILITY

Accessible India Campaign @&ugamya Bharat Abhiyamas been launched by Department of Empowerment of
Persons with Disabiliies (DEPwD), Ministry of SatiJustice and Empowerment off ®ecember 2015 i.e. the
International Day of Persons with disabilitiesislia nation-wide flagship campaign whose rootslmatraced back to the
international legal mandate of United Nations Catiaa on the Rights of Persons with DisabilitiesNCRPD) 2007, and
Incheon Strategy 2012. India is one of the firginatories to UNCRPD and has also ratified it. Aeti® (General
Principles) and Article 9 of UNCRPD urged “Govermteto take appropriate measures to ensure to meensith
disabilities access, on an equal basis with othiersghe physical environment, to transportation,irttormation and
communications, including information and commutiaras technologies and systems, and to other fiasiland services
open or provided to the public, both in urban amdural areas” (UNCRPD 2007). Also, Incheon Straté12) sets 10
Goals to “Make Rights Real for Persons with Distéibs in Asia and the Pacific.” This Strategy coreps 10 goals, 27
targets, and 62 indicators, is an action plan téersocieties barrier-free for persons with diséibgi and to ensure their
rights over a decade from 2013 to 2022. Goal 3efihcheon Strategy clearly mandates “enhancingsaco the physical
environment, public transportation, knowledge, infation and communication for persons with disébai’ (Incheon
Strategy 2012). On these grounds, Accessible I@dimpaign has been launched for achieving univasagssibility for
Persons with Disabilities and to create an enabding barrier-free environment, with a focus on ehpéllars: Built
Environment, Public Transportation, and InformatBo@ommunication Technologies (ICTYnder this campaign, targets
are being set to make government buildings, aisparid railway stations and public transport cesrielly accessible for
persons with disabilities. Also, an Accessibilitydanclusiveness Index has been created to assdsa@nitor the systems
and processes of various organizations for theiessibility and inclusivityThis Index will examine the current status of

inclusiveness and accessibility of persons witlldigies by an organization (Accessible India Caigp 2015).
CHALLENGES IN MAKING ACCESSIBLE INDIA

The first and the foremost challenge is the tradal mindset of the people towards persons withldlisies. Till
present, persons with disabilities have been censitla burden on the society. It is believed thay tare responsible for
their own conditions. Generally, people focus oeirtldisabilities rather than abilities. They argleeted while making
laws, rules, and regulations. The overall infradtieal and institutional development was done agldnormal’ or ‘abled’
people. In other words, the world is built aroumdiesigned for ‘abled’ people. It is not built anol'disabled’ people, so
is our perception. Inaccessible infrastructure Weett is a public building, transport and commauaicn technologies

around us, clearly reflects this neglected attitodlepolicy makers, architects, builders and fagilihanagers towards

| NAAS Rating: 3.10- Articles can be sent to editor @ mpactjournals.us |




Empowerment through Accessibility: An Analytical 73
Review of Disability Policiesin India

persons with disabilities. First access audit afdings and public spaces in India illustrates ‘thight of disabled in the
country as it has not found a single complete déshlfiriendly building” (Sharma 2016). Nirmita Namahan, Policy
Director, Centre for Internet and Society, Bengalpointed out the same ignorant attitude of ICTeli@pers and argued
that, “Standards exist for websites (WCAG 2.0)clmic documents and publications (EPUB 3.0) atittroforms of
technology, multi-media, and content which will reaik easy for the developer to create accessibpitgducts.
Unfortunately, these are not being adhered to. Weaerflowing with technologies which can poteliyide of immense
use to persons with disabilities. The market, hawefails to realize that there is a huge busirese in tapping the
market of persons with disabilities” (Roy 2016)rdflects the present condition of accessibilitd pfight of persons with
disabilities in India. There is a need to overcaine attitudinal barrier and move from “charity bdsapproach” to the

“rights-based approach.”

The second major barrier in the inclusion of pessaith disabilities is inaccessible physical infrasture. Gupta
(2016: 19) describes some challenges and shortgsnoihAccessible India Campaign. She argues #aessible India
Campaign aims to ensure a level of accessibilityafbcitizens including people with disabilitidsrough retrofitting of the
public infrastructure, but “it does not address teed to ensure that everything that is new wheither buildings,
transport infrastructure, information, and commatian infrastructure is accessible from the begigrii She further
stated that the lack of coordination and understantdetween ministries to implement accessibilitydglines results in
ineffective implementation. Therefore, strong podit will and cooperation between concerned or @as® ministries are

required to make this campaign a success.

The campaign majorly focuses is on urban areaspeative of the fact that the number of disableabpeis more
in rural than in urban areas, “there is no targdtrtprove accessibility in rural areas” (Gupta 208. Also, there is no
mention of addressing accessibility of daily usaddeas like roads, footpaths which will limit pemsowith disabilities

from participating in daily use activities and ey life.

The whole focus of the campaign is on public seirtivastructure and services excluding private seahether it
is physical and virtual space. The private sectmsd’t have mandates to follow accessibility raad regulations. It will
restrict the accessibility of persons with disaia$i to public sector only. However, private se@oploys a vast majority
of people in India. Therefore to achieve the visafndeveloping an “Inclusive and Accessible Indigyivate sector

infrastructure and services must be included utitepurview of this campaign.
CONCLUSIONS

Accessibility is an important tool that can bendifitions of people including persons with disatids, elders,
pregnant women and children. Accessibility increasecess for everyone including non-disabled ugdsability limits
choices and opportunities but accessibility ensitre&ccessible India Campaign has been seen aassive awareness
movement in the country with a holistic approachttincludes accessibility of physical infrastruetuas well as
information and communication technologies. It i@ tbeginning of new possibilities for persons witisabilities.
Government of India, however, understands that saiioéity has the potential to bring equality whith essential in
empowerment of persons with disabilities. Tradisilty) disability rights have always been confusethwrivileges. They
are rights not privileges. Therefore, there is eadh® move from “charity based approach” to thghts-based approach.”

Awareness and knowledge about disability rights @ally bring change in lives of people with disai®. Accessibility
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should be the prime focus in all the developmemigies. To achieve the vision of “inclusive and asigle India”, we
need collective efforts at government, non govemtn@ganisation, community and individual level.n®8o of the

following initiatives are suggested at national éohl level:

» Followability centric social re-positioning approachbecause everyone has some ability. We just negd/éo

opportunity by providing accessibility.
»  Start mass movement by organising camps, everdsnadia to spread awareness.
« Call for volunteer or change agents to raise avesgRabout Accessible India.

» Create accessibility database using technologyhfi@ogy is a great tool in minimising the disalels and

expanding possibilities.

« Persons with Disabilities have to come out thenesehs active participants for their rights, not jasrely act as

clients.

» Persons with disabilities should be made aware xifting policy measures like free education faeit
scholarships, job reservations, aids, appliancest@vel concessions, economic assistance foresatifoyment

and unemployment allowances.
» Inspire and engage employers to promote inclusigetizes by focussing on accessibility.
e Sensitising parents, guardians, teachers and gociet

e By initiating a pledge and signature campai@urfaya Bharatin support of Accessible India Campaign, “to
celebrate diversity and enhancing abilities” atalolevel (i.e. in hospitals, schools, collegesyefoment and

corporate offices).
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